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From: Bill Lowe, CEO, U.S. Annuities

Recent Ratings Announcements

In response to the deteriorating global markets over the last several months, ratings agencies such as
S&P, Fitch and Moody’s have adjusted their outlook for the financial services industry overall and are in
the process of re-evaluating their ratings of banks and insurance companies around the world.

In the midst of this challenging economic environment, ING Groep has recently received one ratings
affirmation and two ratings downgrades — each of which should be considered in the context of
today’s environment.

On January 27, Standard & Poor’s (S&P) affirmed its AA (Very Strong) rating for ING Groep and its related
entities. This rating represents strong financial security. Also, on January 28, Fitch has downgraded its
rating of ING's U.S. insurance companies one level to AA- (Very Strong). This rating represents strong
claims paying ability. On January 28, Moody’s has downgraded ING Groep and its related entities one
level to A1 (Good). This rating represents strong financial security.

Ratings in Context

We are pleased that S&P has reaffirmed our strong rating. While we are disappointed by the Fitch

and Moody’'s announcements, it is important to view the adjustment in context of the current volatility
across the global financial services industry and ING’s collective ratings. The adjustment in ING Groep'’s
rating by Fitch, from AA to AA-, is down just one grade out of 24 possible ratings. The adjustment in
ING Groep’s rating by Moody’s, from Aa3 to A1, is down just one level out of 21 possible ratings. ING's
life insurance companies’ financial strength ratings are considered investment grade, or of high quality.
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" On January 27, 2009, S&P affirmed its ratings on ING Groep, N.V. and related entities — including ING USA and Life Insurance Company
and ReliaStar Life Insurance Company of New York — and maintained its outlook as Negative.

2 0On January 28, 2009, Fitch downgraded its rating of ING's U.S. insurance companies — including ING USA and Life Insurance Company
and ReliaStar Life Insurance Company of New York — one level to AA- (Very Strong).

> On January 28, 2009, Moody's downgraded ING Groep, N.V. and its related entities — including ING USA and Life Insurance Company
and ReliaStar Life Insurance Company of New York — one level to A1 (Good).
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Strategy for Success

ING Groep remains confident in its financial strength and its ability to weather the challenging economic
environment, particularly with the EU 10 billion (US $13.4 billion) capital reinforcement we received from
the Dutch government program in October. This program was made available only to financial services
providers that are fundamentally sound and viable.

The capital infusion announced on October 19 was well received by analysts, shareholders, the media
and most rating agencies. The Dutch Minister of Finance, Wouter Bos, stated that ING was a “healthy
financial institution and the capital infusion was offered to create a strong financial buffer during these
uncertain times.”

Also, ING and the Dutch government have recently reached an agreement on an llliquid Assets Back-up
Facility covering 80% of ING's Alt-A mortgage securities. Market prices for these securities have become
depressed as liquidity dried up, which had an impact on ING’s results and equity far in excess of reasonably
expected credit losses. The transaction will significantly reduce the uncertainty regarding the impact on ING
of any future losses in the portfolio. “With this agreement, we take a firm stride to reduce the risks on our
balance sheet. We much appreciate the measures the Dutch government is taking in this phase to restore
confidence in the financial sector and stimulate the economy and thank them for reaching this agreement,”
said Jan Hommen, Chairman and CEO-designate of ING.

| believe ING's fundamentals — a long-term focus, a prudent approach to investing, and managing capital
wisely — have historically guided our success and continue to keep ING strong now and in the future.
Should you or your clients have any additional questions on the recent ratings action, you can contact
your local ING team.

We appreciate your business and want you to know that your confidence in ING is well placed.

Sincerely,

ity Z

Annuities are issued by ING USA Annuity and Life Insurance Company (Des Moines, 1A) and ReliaStar Life Insurance Company of New York (Woodbury, NY).
Only ReliaStar Life Insurance Company of New York is admitted, and its products issued within the state of New York. All are members of the ING family of
companies. Products and services may vary by state and may not be available in all states.

The parent company, ING Groep, N.V., is not responsible for the contractual obligations of its member insurance companies. The assets and rankings of
ING have no impact on member insurance companies' ability to meet its obligations or upon the performance of its products. "Standard & Poor's®",
"S&P®", "S&P 500°", "Standard & Poor's 500", and "500" are trademarks of The McGraw-Hill Companies, Inc. and have been licensed for use by ING
USA Annuity and Life Insurance Company. The Product is not sponsored, endorsed, sold or promoted by Standard & Poor's and Standard & Poor's makes
no representation regarding the advisability of investing in the Product. The S&P 500 Index does not reflect dividends paid on the underlying stock.

Disclaimer: Certain of the statements contained in this release are statements of future expectations and other forward-looking statements.
These expectations are based on management's current views and assumptions and involve known and unknown risks and uncertainties. Actual
results, performance or events may differ materially from those in such statements due to, among other things, (i) general economic conditions,
in particular economic conditions in ING's core markets, (i) changes in the availability of, and costs associated with, sources of liquidity such

as interbank funding, as well as conditions in the credit markets generally, including changes in borrower and counterparty creditworthiness,
(iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) interest rate levels,
(vii) currency exchange rates, (viii) general competitive factors, (ix) changes in laws and regulations, and (x) changes in the policies of governments
and/or regulatory authorities. ING assumes no obligation to update any forward-looking information contained in this document.
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